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Testing underway in Tokyo
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Our Technology
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Remote
Assistance
at Waymo
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Waymo's Remote Assistance
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e When the Waymo vehicle encounters a particular situation on the road, the Waymo Level 4 automated
driving system (“ADS”) can reach out to a human remote assistant for additional information to
contextualize its environment.
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e The Waymo ADS does not rely solely on the inputs it receives from the remote assistant and it is in control
of the vehicle at all times. As the Waymo ADS waits for input from fleet response, and even after receiving it,
the ADS continues using available information to inform its decisions.
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e The vast majority of such situations are resolved, without assistance, by the Waymo ADS
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Examples of Waymo’'s Remote Assistance
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Providing Guidance - An illustrative view of the guidance a fleet response agent
provides a Waymo vehicle as it navigates a particularly complex scenario on a
blocked, narrow street. Traditionally, the Waymo ADS doesn't traverse private
driveways. Fleet response provides the Waymo ADS guidance to make even more

Providing Context - An illustrative view of what a fleet response agent sees
when providing the Waymo ADS additional context as it navigates a scenario
with an active emergency vehicle.
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http://www.youtube.com/watch?v=elpQPbJXpfY
http://www.youtube.com/watch?v=T0WtBFEfAyo
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