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Before starting our activities at The Victim Support Center of Tokyo, we had to analyze the
various needs of crime victims.
First, to make clear the victims' needs, we surveyed seventy three bereaved families of both

sexes and at different ages.

The chief questions given to the bereaved families were :
1:What kind of support did you receive? 2:What kind of support did you want the most?
3:What kind of support did you want soon after the tragedy? 4:What kind of support do you want
now?

According to the statistics and the analysis of our questionaires, we came to some important
conclusions.

These are:
1.The supporters should do crisis intervention and offer any service that the victims need as soon
as possible.
2:Those who need daily housework support and are in economical distress should be helped by the
supporters who are closely connected with the welfare office.
3:The supporters had better introduce some suitable self help groups for the crime victims.
4:The supporters should prepare two kinds of support programs for crime victims. One is useful for
the short term and the other is for the long term.

Though some of the bereaved are our acquaintances whom we have been supporting for years, our
conclusions still have significant meanings and therefore, we believe they are useful to the victim
support efforts in Japan.
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