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2000 4 1

0800 358 3601

Criminal Injuries Compensation Authority
Tay House

300 Bath Street

Glasgow

G2 4LN.

www.cica.gov.uk

enquiries.cica@gtnet.gov.uk
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Victim
Support Victim Support

Victim Support

e Victim Supportline 0845 30 30 900
. Www.victimsupport.org

e E supportline@victimsupport.org.uk

Victim Support
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0845 602 3890
Minicom 0141 331 5441

customercare.cica@gtnet.gov.uk  E

Tay House

300 Bath Street
Glasgow

G2 4LN.
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MP

The Scottish Public Services Ombudsman
23 Walker Street

Edinburgh

EH3 7HX.

Phone: 0870 011 5378

Fax: 0870 011 5379

12

www.ombudsman.org.uk

www.ombudsmanscotland.org.uk
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11th Floor

Cardinal Tower

12 Farringdon Road
London

EC1IM 3HS.

020 7549 4600
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Royston House

34 Upper Queen Street
Belfast

BT16FD.

Phone: 02890 249944
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12
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www.ojp.usdoj.gov/ovc/intdir/intdir.htm
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Linford Wood House
6-12 Capital Drive
Linford Wood

Milton Keynes
MK14 6XT.
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A

Acromioclavicular joint
Agoraphobia

Alopecia

Apicectomy
Arthroscopy

Asthma

B
Blow-out fracture ofthe orbit

C

Cataract

Central floater
Cerebral haemorrhage
Clavicle

Coccyx

Colles’ fracture
Concussion

Corneal abrasion
Cranial nerve

D
Degeneration
Dislocated

E

Eczema
Enuresis
Epilepsy
Ethmoid bone
Evacuation
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Extradural haematoma

F

Fatal injury
Femur

Fibula

Foetus

Fracture

Frozen shoulder

G
Genitalia
Glasgow coma scale

Glaucoma
Great toe

H
Haematoma
Haemorrhage
Hemiplegia
Hernia
Humerus
Hyoid bone
Hyphaema

I

Incisor teeth
Index finger
Insomnia
Intervertebral disc

L

Laceration
Laparotomy

Le Fort fractures
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Ligaments
Loss of foetus

M

Mandible
Mastoid

Maxilla
Metacarpal
Metatarsal bones

N

Nasal septum

0

Optic nerve
Oral-genital acts

P

Paraplegia

Patella

Peripheral nerve

Prognosis

Prolapsed intervertebral disc

Psoriasis

Q
Quadriplegia

R

Radius

Retina

Rhinoplasty

Root-canal treatment
Ruptured intervertebral disc
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S

Scaphoid fracture
Scapula

Sensory nerve damage
Septoplasty

Sexual dysfunction
Spleen

Sternum

Subdural haematoma

T
Tarsal bones

Tendons

Thoracotomy

Tibia

Tinnitus

Torso

Traumatic angle recession

Turbinectomy

Ulna

Vv

Vertebra (or vertebrae)
Vertigo

Vestibular damage
Viable foetus

W

Weal

Zygoma
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